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HighJump Software
Adaptability

Empower Your IT Staff to Keep Pace with Business Changes

What if you could change the way your supply chain software worked to better fit your business? What if your own IT
team could make these changes without modifying source code or disturbing the normal flow of your operations?

HighJump Software’s flexible solutions allow you to adapt quickly and easily to changing business environments without

excessive costs or disruption.

The HighJump™ Supply Chain Advantage suite of products provides a solid foundation of best practices based on
hundreds of implementations in complex distribution centers, combined with the ability to create and layer on your own
personalized workflows. This level of adaptability is possible through Highlump Software’s unique Process Object ar-
chitecture. This process-based approach means business processes can be easily configured to meet current and future
requirements. Because custom coding is not required, you can drastically reduce the time, effort and expense that can go

hand-in-hand with source code changes.

1. Switches: High-level system functions set by
software provider

2.Source code modifications: Performed by
software provider

1. Switches: High-level system functions set by
HighJump Software

2. HighJump Page Editor: Web User Interface
configuration you perform

3. HighJump Advantage Architect: Deep application-
level process changes you perform

What does it mean?

« When existing system options are not enough,
source code is modified, at considerable expense

¢ Upgrading requires additional cost to have
configurations brought forward by the vendor

You can configure your HighJump system in a fraction of the
time of conventional systems—and at a fraction of the cost.

What does it mean?

 System personalizations are simple to perform on
your own, without assistance from HighJump

 Upgrades do not disrupt your business because
changes made previously automatically carry forward

* Provides deeper levels of configuration for
supporting your differentiating features
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HighJump Software Adaptability:
Tools of the Trade

Following go-live, your HighJump system’s “super-users”
will be experts on configuring your application using
these tools:

HighJump Page Editor: This tool provides the ability

to create, change and configure Web-based pages and
workflows so that you can see screens, reports and data

in formats that are most relevant and valuable to you.
Highlump Page Editor is easily configured with a common
set of users that can be utilized across all of your Web
applications. Web applications can also be published to
multiple servers in a Web farm with a simple configuration
change to the publishing URL.

During implementation, HighJump Software will work with
your company to set up your unique Web configuration.
Following implementation, a typical HighJump Software
customer can use HighJump Page Editor to modify existing
Webpages or create new customer-specific views. If you
have staff knowledgeable in SQOL they can become profi-
cient with Page Editor in a matter of days.

HighJump Advantage Architect: This tool provides the
ability to create, change and configure warehouse pro-
cesses (i.e.,ASN receipt, batch picking, etc.) within your
HighJump solution. HighJump Advantage Architect is
HighJump Software’s workflow configuration tool that
encapsulates the “DNA’ of all the warehouse processes.
This DNA comprises intelligent chunks of business logic
that can be easily modified, re-sequenced and chained
together to meet your business workflow requirements.

HighJump Advantage Architect also includes industry
standard version control functions. These include displays
of what has been checked in and out, differences across
versions, application and change set history,and numerous
other items.

Not only will your super-users have completed the training
courses for these tools during implementation, they also
will have worked alongside HighJump Software experts
during the configuration phase.

How HighJump Adaptability Affects
Your Bottom Line

Dramatic implementation cost savings: Your system imple-
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mentation and maintenance costs can be cut dramatically
compared to the costs of conventional systems lacking a
configurable approach.

Rapid upgrades you can perform yourself: Many HighJump
Software customers perform their own upgrades. Some
upgrades have been completed in less than a day.

Quick and easy incorporation of change orders: New
technology is easily leveraged without business disrup-
tion, avoiding the obsolescence that occurs with many
conventional systems. Software providers are continuously
working to improve their technology. HighlJump Software
provides you with new technology that can be quickly and
inexpensively applied to your advantage.

Elimination of custom code modifications: HighJump Soft-
ware minimizes the risk associated with the implemen-
tation of your system by removing the need for custom
coding and providing you with tier-one functionality that
can be effectively implemented during your project.

I Conventional Approach: Ongoing cost

I HighJump Adaptability: Low TCO Re-application of custom

code following upgrade

Costly,
time-consuming
upgrades

Additional system
integration work

Source code
modificatio

Out of the box
functionality

“Each upgrade has been transparent to the
end user. The most recent release required just
a few hours of effort,and it worked perfectly
right out of the box”

—Ted Jackson
CIO | Sport Chalet, Inc.
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