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HighJump University
 
HighJump University offers a comprehensive suite of training programs designed to provide the skills and knowledge 
needed to make the most of your HighJump Software investment. Using a blended approach to learning, HighJump Uni-
versity (HJU) offers a combination of self-directed eLearning and instructor-led training that focuses on:
	 • Product functionality
	 • System administration and troubleshooting
	 • Hardware administration and troubleshooting
	 • Configuring the application with HighJump’s adaptability tools
	 • Utilizing and editing HighJump’s WebWisepowered visibility applications

Four Ways to Learn With HighJump University
	 • eLearning
	 • HighJump TV
	 • VLabs
	 • Instructor-Led Training

Get a Jump on Training

“The HighJump training resources (online and class-
room) are second to none in the industry. I have 
worked with Catalyst and Red Prairie in the past and 
neither holds a candle to what you offer. Thanks!”

—Musicians Friend

Starting from your desktop, 
comprehensive online training 

provides “how to” explanations, 
video demonstrations, simulations, 

and hands-on exercises

After the basics are mastered online, 
advanced topics and real-world scenarios 

are taught live by experienced instructors or 
delivered to your desktop using VLabs.



eLearning
 
HighJump University offers a complete suite of eLearning 
materials that are delivered online, allowing for 24/7 ac-
cess. The eLearning courses are available on a variety of 
topics and are designed to provide comprehensive train-
ing on HighJump’s products and tools. Extensive content, 
overall media-rich design and unlimited Internet access 
combine to create an extremely flexible training option 
that meets a variety of learning needs and schedules.

Media-rich
All of HighJump University’s eLearning materials are 
media-rich in design. Materials are easy to use and logi-
cally organized. eLearning lessons include:
	 • Intuitive navigation
	 • Interactive hands-on exercises
	 • �Software and hardware video demonstrations by 

experts
	 • Links to product documentation
	 • �Help buttons and “Ask the Instructor” links. 

Online Assessments
Many of our eLearning materials include online assess-
ments. These allow participants to test their understand-
ing after completing the training. 

Benefits of an eLearning Subscription:
	 • �Just in time “how-to” training for administration and 

configuration staff as the need arises
	 • �24/7/365 access to over 100 courses over the  

Internet, which allows for better time management 
by giving participants the flexibility to work when it 
fits their schedules

	 • Reduce or eliminate travel time and expenses
	 • �Quick reference or refresher training to help with 

daily tasks or troubleshooting
	 • �See the latest product releases and features  

demonstrated

HighJump University’s eLearning subscription provides 
unlimited access to eLearning courses (except VLabs) and 
HighJump TV for an unlimited number of users for one 
full year. For pricing information, contact your HighJump 
sales representative.

HighJump TV
 
You can access HighJump TV as part of your HighJump 
University eLearning subscription. It provides supplemen-
tary training on a variety of topics. You’re able to see and 
hear the presenter, presentation slides and all demon-
strations from the comfort of your own desk! HighJump 
TV topics include:

	 • Product release training
	 • Industry knowledge
	 • Guest speakers
	 • Customer case studies
	 • Selected user conference presentations
	 • Performance tuning
	 • Product sneak peaks

”When I encounter a problem with our system
or our RF readers, my first stop is HighJump
University. The amount of information is both
impressive and well organized. Offering both
text and video are a plus. The opportunity to
e-mail the presenter is a great feature.”

—Charlie Shaikov
Restaurant Equippers



Instructor-led Training
 
Students have the option to attend HighJump University’s 
hands-on instructor-led training held in Minneapolis, MN. 
HighJump software experts assist in the completion of 
real-world exercises and activities.

Cancellation and Change Policy
Participants may cancel their reservation up to 10 busi-
ness days prior to the first day of the course for a full re-
fund. Participants may change their reservation up to 10 
business days prior to the first day of the course with no 
penalty. No-shows and cancellations received less than 
10 business days prior to the start of the course will be 
receive a 50% refund. A $200 administrative fee will be 
assessed for changes received less than 10 days prior to 
the start of the course. All changes/cancellations should 
be emailed to training.coordinator@highjump.com Sub-
stitutions are permitted and there will be no administra-
tion fee charged for the substitution of a participant. The 
substituted participant must meet the prerequisites of 
the course. Please notify the training coordinator of the 
substitution prior to arriving. A minimum of four students 
must be registered at least two weeks prior to the sched-
uled instructor led training or the class will be cancelled. 
HighJump University reserves the right to cancel course 
dates due to insufficient enrollment. Students will be 
notified of cancellations within 10 working days of the 
instructor led start dates. Should a class be cancelled for 
any reason, HighJump University’s liability is limited to 
the return of any prepaid tuition only. 

Location
All U.S. HighJump University instructor-led training is held 
at our corporate offices in Eden Prairie, MN.

Schedules and Registration
HighJump University Online contains a schedule for all 
of our VLab and Instructor-led training. Registration is 
accomplished via our online registration form.

Fees
Contact your HighJump account manager or sales repre-
sentative for a price quote. Course tuition may be paid by 
purchase order, check or prepaid training credit. Packages 
can also be purchased for additional savings.

Meals, Lodging, Transportation
HighJump University will provide lunch, refreshments and 
snacks. Lodging and transportation are the responsibility 
of the attendee.

Class Hours
All classroom training runs from 8:30am-4:30pm

Instructors
HighJump’s instructors have designed and implemented 
dozens of HighJump systems and bring to the classroom 
many years of real-world experience.

Prerequisites
Some online pre-work may be required prior to attending 
the instructor-led training.



Hands-On Virtual Labs
 
HighJump University provides the option of online
hands-on training using HighJump’s Virtual Lab (VLab).
VLabs are self-directed lab exercises performed
in an actual HighJump solution delivered to your
desktop via the internet.

Benefits of the VLab: 
	 • �100% hands-on training with actual HighJump solu-

tions (not simulations)!
	 • NO traveling
	 • NO food and lodging expenses
	 • ��Learn the same material as the instructor-led courses but 

at an individual pace from home, office, or on the road.
	 • Flexible scheduling
	 • Practice in a safe environment
	 • Links to live instructors provide help if needed.
	 • �When the student logs in each day, they can pick up 

from where they left off.
	 • �Pre-purchased training credits can be used or 

HighJump can invoice your company.

Contact keith.miller@highjump.com to sign up for a VLab.

Content

Prerequisites

Tuition Fee

Travel expenses

Access to Instructor

Time to complete

Availability

Learning Style

Comparison of HighJump VLab and instructor-led courses:

Instructor-led

Identical exercises

Online pre-work required before  
attending lab

Same

Customer responsible for all travel 
expenses. Lunch is provided by 
HighJump

Immediate access

Uninterrupted lab time away from 
work

Fixed schedule with limited number 
of seats

For those who prefer a subject matter 
expert close at hand

VLab

Identical exercises

Online lessons utilized along with 
exercises

VLabs are not included in the cost of 
an eLearning subscription but may 
leverage existing eLearning courses 
as part of the overall instruction at 
no additional cost

None

Links to instructors provide help 
within 24 hrs (excluding weekends) 
if needed

May take longer to complete  
exercises due to interruptions at 
work or home

Flexible schedule can be adapted to 
numerous participants

For those who are comfortable  
learning at their own pace
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Getting Started With HighJump  
Online Training Options
 
HighJump University Online gives customers access to:

	 • A catalog of all training offerings
	 • �eLearning lessons (with the purchase of an eLearning subscription)
	 • HighJump TV
	 • Class schedule and registration form
	 • �Links to all course descriptions, pricing, and contact information

HJU is accessed via our main HighJump Software website – www.highjump.com.

1. �Go to http://www.highjump.com/Pages/CustomerLogin.aspx
2. Use the following login:

Username: highjumpcust1
Password: hjisgr8!

HighJump University System Requirements:
HighJump University’s eLearning materials are deliv-
ered over the Internet. Minimal system requirements 
include having a computer with Internet access and 
Internet Explorer 5.5, Flash player 6.0, minimum 
600MHz processor and sound card. The video clips 
incorporated into the HighJump University lessons 
use the .wmv-streaming format from Microsoft. They 
are best viewed with the Windows Media Player. It is 
highly recommended that you upgrade to the latest 
version of the player for your operating system. A 
minimum bandwidth of 29KB must be maintained in 
order to view the clips properly.


